RMA Formular Purelink

digital solutions

Customer Reference #

Customer Details Request Date
Company
Customer # Contact
Address Position
Telephone
Email
Invoice # Part Number
Customer order # Quantity
Customers fault description*
Serial Numbers** Please tick as many boxes as appropriate:
No power / lights? I:l Firmware issue? I:l
Unit Resets? I:l Unit Over heats? I:l
Noisey image? I:l Error messages? I:l
Frame loss? I:l Intermittent issue? I:l
No picture / signal? D Other I:l
Invoice # Part Number
Customer order # Quantity
Customers fault description*
Serial Numbers** Please tick as many boxes as appropriate:
No power / lights? I:l Firmware issue? I:l
Unit Resets? I:l Unit Over heats? I:l
Noisey image? I:l Error messages? I:l
Frame loss? I:l Intermittent issue? I:l
No picture / signal? I:l Other I:l
Invoice # Part Number
Customer order # Quantity
Customers fault description*
Serial Numbers** Please tick as many boxes as appropriate:
No power / lights? I:l Firmware issue?

Unit Resets? Unit Over heats?

Noisey image? Error messages?

Frame loss? Intermittent issue?
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No picture / signal? Other
Please give full details of all equipment being used and an exact description of fault - RMA's marked ,faulty" will be rejected
** |f return quantity is over 5, please add only the first 5 serial numbers
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