FiberX Optical DisplayPort Cable User Guide

FX-1240

Thank you for purchasing FX-1240

The integrated 4K DisplayPort fiber optic cable is designed to let
4K@60Hz UltraHD DisplayPort signals extend over 40 meters away from
host, based on DisplayPort 1.2 standard by optical transmission techno-
logy.

Package Contents

Please make sure all of the following items are included in the package:

1. FX-1240 cable - 4K DisplayPort fiber optic cable
2. User Guide

If any of the above items are missing, please contact your supplier for support.

Note: Package content may differ if you have placed a special order or placed order from anywhere other than
PureLink GmbH. PureLink GmbH reserves the right to make changes without further notice to a product de-
scribed herein to improve reliability, design, packaging or function.

Installation

Installation Steps:

1. Connect the FX-1240 transmitter(TX) to DisplayPort source device.
2. 2.Connect the FX-1240 Receiver(RX) to Display device.

3. Blue LED indicator on the TX and RX modules will be light up after all connections are completed.

Transmitter -
Receiver -

* Be careful not to connect TX and RX cable to the opposite direction. Use DP to Mini DP or HDMI/DVI
adapter to connect FX-1240 is not guaranteed.
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FiberX DVI/Fiber Extender Detachable User Guide

FX-D120

Application

Trouble shooting

FX-1240 cable may not be compatible with some of

graphic cards. Please follow the troubleshooting

steps below.

Please check that blue LED light of both TX and RX

module are on.

- If both LED lights or one side of LED light was off,
1) Please re-connect TX and RX connector of

FX-1240.

- If there is no display when both TX and RX side
of LED light are on,
1) Please reconnect TX connector of FX-1240.
2) Please reboot monitor.

Transmitter Up to 40M

Display

Please contact manufacturer if problem are still not
fixed after troubleshooting.

Warranty

We, PureLink GmbH hereby warrant the final purchase of our product as follows. In the case of troubles on our
products, please contact the shop purchased.

One year limited warranty

Our customers have right to be served with free of charge when there is trouble in this product during 1(one)
year from the day purchased.

Out of warranty services

When you request services (in the case of non manufacturing defects but the troubles by misusage), may served
with charge as follows.

- Product defects caused by accident, disaster.
- Damage to product caused by the customer’s carelessness or mistaken application.
- Damage to product caused by the application of parts or products not supplied or sold by our company.

- Damage to product and any related defect caused by unwarranted service personnel or any indication that
chassis covers have been removed or tampered with.
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